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In late November, a new version of our consumer portal, www.manulife.ca, will be launched. Our new site helps a potential 
client better understand their needs and then directs them to the appropriate sales or service channel. The new site will introduce 
streamlined menus, clearer navigation and a responsive layout that accommodates a wide range of devices. The site has been 
designed to help visitors find relevant information easier than ever before.

Introducing the new look manulife.ca

Navigating the New Site
■■ Plan sponsors and plan members 
access their secure sites by clicking 
on the Sign in link in the top-right 
of the screen. 

■■ There is no change to the post-sign 
in experience on our Secure Sites.

■■ Group Plan content for plan 
sponsors will be located under the 
For Business tab, circled in the top 
left of the screenshot above. Plan 
members access product information 
through the For You tab. 

■■ The homepage will contain several 
promotional tiles, highlighting 
key campaigns and products from 
across Canadian division. These 
tiles will be updated on a regular a 
basis, creating a more dynamic and 
improved client experience.

■■ Effort has been made to provide a 
consistent experience on the new 
site but some existing Bookmarks 
may be broken following the launch 
of the new site.
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